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Make a call on iPhone 

To start a call in the Phone app , dial the number on the keypad, tap a favorite or recent call, 
or choose a number in your Contacts list. 

Dial a number 

Ask Siri. Say “call” or “dial” followed by a number. Speak each digit separately—for example, 
“four one five, five five five….” For the 800 area code in the U.S., you can say “eight hundred.”  

Or do the following: 

1. Tap Keypad. 

 



2. Do any of the following: 
o Use a different line: On models with Dual SIM, tap the line at the top, then choose 

a line. 

o Enter the number using the keypad: If you make a mistake, tap . 

o Redial the last number: Tap to see the last number you dialed, then tap 

to call that number. 
o Paste a number you’ve copied: Tap the phone number field above the keypad, 

then tap Paste. 
o Enter a soft (2-second) pause: Touch and hold the star (*) key until a comma 

appears. 
o Enter a hard pause (to pause dialing until you tap the Dial button): Touch and hold 

the pound (#) key until a semicolon appears. 
o Enter a “+” for international calls: Touch and hold the “0” key until “+” appears. 

3. Tap to start the call. 

To end the call, tap . 

Call your favorites 

1. Tap Favorites, then choose one to make a call. 

On models with Dual SIM, iPhone chooses the line for the call in the following order: 

o The preferred line for this contact (if set) 
o The line used for the last call to or from this contact 
o The default voice line 

2. To manage your Favorites list, do any of the following: 

o Add a favorite: Tap , then choose a contact. 
o Rearrange or delete favorites: Tap Edit. 

Redial or return a recent call 

Ask Siri. Say something like: “Redial that last number” or “Return my last call.” Learn how to ask 
Siri. 

You can also do the following: 

1. Tap Recents, then choose one to make a call. 

https://support.apple.com/guide/iphone/aside/iphb1759eccd/14.0/ios/14.0
https://support.apple.com/guide/iphone/ask-siri-iph83aad8922/14.0/ios/14.0
https://support.apple.com/guide/iphone/ask-siri-iph83aad8922/14.0/ios/14.0


2. To get more info about a call and the caller, tap . 

A red badge indicates the number of missed calls. 

Call someone on your Contacts list 

Ask Siri. Say something like: “Call Eliza’s mobile.” Learn how to ask Siri. 

Or do the following: 

1. In the Phone app, tap Contacts. 
2. Tap the contact, then tap the phone number you want to call. 

On models with Dual SIM, the default voice line is used for the call unless you set a 
preferred line for this contact. 

Change your outgoing call settings 

1. Go to Settings  > Phone. 
2. Do any of the following: 

o Turn on Show My Caller ID: (GSM) Your phone number is shown in My Number. 
For FaceTime calls, your phone number is displayed even if caller ID is turned off. 

o Turn on Dial Assist for international calls: (GSM) When Dial Assist is turned on, 
iPhone automatically adds the correct international or local prefix when you call 
your contacts and favorites. 

For information about making international calls (including rates and other 
charges that may apply), contact your carrier. 

 

Make emergency calls on iPhone 

In case of emergency, use iPhone to quickly call for help. With Emergency SOS, you can quickly 
and easily call for help and alert your emergency contacts. 

If you share your Medical ID, iPhone can send your medical information to emergency services 
when you call or text 911 or use Emergency SOS (U.S. only). 

Note: For emergency help in the U.S., you can send a text message to 911 (not available in all 
locations). See the Apple Support article Text 911 on iPhone or Apple Watch. 

https://support.apple.com/guide/iphone/ask-siri-iph83aad8922/14.0/ios/14.0
https://support.apple.com/guide/iphone/aside/iphb1759eccd/14.0/ios/14.0
https://support.apple.com/guide/iphone/create-and-share-your-medical-id-iphec639eb15/14.0/ios/14.0
https://support.apple.com/HT210894


Dial the emergency number when iPhone is locked 

1. On the Passcode screen, tap Emergency. 

2. Dial the emergency number (for example, 911 in the U.S.), then tap . 

Use Emergency SOS (all countries or regions except India) 

 On an iPhone with Face ID, iPhone SE (2nd generation), iPhone 8, and iPhone 8 Plus: Press 
and hold the side button and either volume button. Continue to hold the buttons when 
the Emergency SOS slider appears, until iPhone plays a warning sound and starts a 
countdown. (To skip the countdown, drag the Emergency SOS slider.) When the 
countdown ends, iPhone calls emergency services. 

Or, you can enable iPhone to start Emergency SOS when you click the side button five 

times. Go to Settings  > Emergency SOS, then turn on Call with Side Button. 

 On other iPhone models: Click the side button or Sleep/Wake button (depending on your 
model) five times, then drag the Emergency SOS slider. 

 

After the emergency call ends, iPhone alerts your emergency contacts that you made a call and 
sends them your current location (if available). 

Use Emergency SOS (India) 



 On an iPhone with Face ID: Triple-click the side button. Or, if Accessibility Shortcut is 
turned on, press and hold the side button and either volume button until the sliders 
appear, then drag Emergency SOS. 

 On an iPhone with a Home button: Triple-click the side button or Sleep/Wake button 
(depending on your model). 

By default, iPhone plays a warning sound, starts a countdown, then calls the emergency services. 

After the emergency call ends, iPhone alerts your emergency contacts that you made a call and 
sends them your current location (if available). 

Change your Emergency SOS settings 

1. Go to Settings  > Emergency SOS. 
2. Do any of the following: 

o Turn Auto Call on or off: When Auto Call is on and you start Emergency SOS, 
iPhone plays a warning sound, starts a countdown, then calls the emergency 
services in your region. 

o Turn the countdown sound on or off: When Countdown Sound is on, iPhone plays 
a warning sound even in silent mode or when Do Not Disturb is turned on. 

o Manage your emergency contacts: Tap Set Up Emergency Contacts in Health or 
Edit Emergency Contacts in Health. See Create and share your Medical ID in 
Health on iPhone. 

Important information about emergency calls on iPhone 

 You can use iPhone to make an emergency call in many locations, provided that cellular 
service is available, but you should not rely on it for emergencies. Some cellular networks 
may not accept an emergency call from iPhone if iPhone isn’t activated, if iPhone isn’t 
compatible with or configured to operate on a particular cellular network, or (when 
applicable) if iPhone doesn’t have a SIM card or the SIM card is PIN-locked. 

 In certain countries or regions, your location information (if determinable) may be 
accessed by emergency service providers when you make an emergency call. 

 Review your carrier’s emergency calling information to understand the limits of 
emergency calling over Wi-Fi. 

 With CDMA, when an emergency call ends, iPhone enters emergency call mode for a few 
minutes to allow a call back from emergency services. During this time, data transmission 
and text messages are blocked. 

 After making an emergency call, certain call features that block or silence incoming calls 
may be disabled for a short period of time to allow a callback from emergency services. 
These include Do Not Disturb, Silence Unknown Callers, and Screen Time. 

https://support.apple.com/guide/iphone/create-and-share-your-medical-id-iphec639eb15/14.0/ios/14.0
https://support.apple.com/guide/iphone/create-and-share-your-medical-id-iphec639eb15/14.0/ios/14.0


 On an iPhone with Dual SIM, if you don’t turn on Wi-Fi Calling for a line, any incoming 
phone calls on that line (including calls from emergency services) go directly to voicemail 
(if available from your carrier) when the other line is in use; you won’t receive missed call 
notifications. 

If you set up conditional call forwarding (if available from your carrier) from one line to 
another when a line is busy or not in service, the calls don’t go to voicemail; contact your 
carrier for setup information. 

 

Answer or decline incoming calls on iPhone 

You can answer, silence, or decline an incoming call. If you decline a call, it goes to voicemail. You 
can respond with a text or remind yourself to return the call. 

 

https://support.apple.com/guide/iphone/aside/iphb1759eccd/14.0/ios/14.0


Answer a call 

Do one of the following: 

 Tap . 
 If iPhone is locked, drag the slider. 

Tip: You can have iPhone announce all incoming calls or only calls you receive while you’re using 

headphones or Bluetooth in your car. Go to Settings  > Phone > Announce Calls. 

Silence a call 

Press the side button or Sleep/Wake button (depending on your model) or either volume button. 

You can still answer a silenced call until it goes to voicemail. 

Decline a call and send it directly to voicemail 

Do one of the following: 

 Press the side button or Sleep/Wake button (depending on your model) twice quickly. 

 Tap . 
 Swipe up on the call banner. 

You can also swipe down on the call banner for more options. 



 

Do any of the following: 

 Tap Remind Me, then choose when you want a reminder to return the call. 
 Tap Message, then choose a default reply or tap Custom. 

To create your own default replies, go to Settings  > Phone > Respond with Text, 
then tap any default message and replace it with your own text. 

Note: In some countries or regions, declined calls are disconnected without being sent to 
voicemail. 

 

While on a call on iPhone 



When you’re on a phone call, you can switch the audio to the speaker or a Bluetooth device. If 
you get another incoming call, you can respond or ignore it. 

 

Adjust the audio during a call 

To change the volume, press the volume buttons on the side of iPhone. Or swipe down on the 
call banner, then do any of the following: 

 Mute: Tap the mute button. 
 Put the call on hold: Touch and hold the mute button. 
 Talk handsfree: Tap the audio button, then choose an audio destination. 

Use another app while on a call 

1. Go to the Home Screen, then open the app. 
2. To return to the call, tap the green call indicator at the top of the screen. 

https://support.apple.com/guide/iphone/aside/iph808d22865/14.0/ios/14.0


Respond to a second call on the same line 

If you’re on a call and receive a second call, do one the following: 

 Ignore the call and send it to voicemail: Tap Ignore. 
 End the first call and answer the new one: When using a GSM network, tap End + Accept. 

With a CDMA network, tap End and when the second call rings back, tap Accept, or drag 
the slider if iPhone is locked. 

 Put the first call on hold and answer the new one: Tap Hold + Accept. 

With a call on hold, tap Swap to switch between calls, or tap Merge Calls to talk with both 
parties at once. See Start a conference call. 

Note: With CDMA, you can’t switch between calls if the second call was outgoing, but you can 
merge the calls. You can’t merge calls if the second call was incoming. If you end the second call 
or the merged call, both calls are terminated. 

On models with Dual SIM, note the following: 

 Wi-Fi Calling must be turned on for a line to enable that line to receive calls while the 
other line is in use for a call. If you receive a call on one line while the other is in use for a 
call, and no Wi-Fi connection is available, iPhone uses the cellular data of the line that’s in 
use for the call to receive the other line’s call. Charges may apply. The line that’s in use 
for the call must be permitted for data use in your Cellular Data settings (either as the 
default line, or as the non-default line with Allow Cellular Data Switching turned on) to 
receive the other line’s call. 

 If you don’t turn on Wi-Fi Calling for a line, any incoming phone calls on that line 
(including calls from emergency services) go directly to voicemail (if available from your 
carrier) when the other line is in use; you won’t receive missed call notifications. 

If you set up conditional call forwarding (if available from your carrier) from one line to 
another when a line is busy or not in service, the calls don’t go to voicemail; contact your 
carrier for setup information. 

Start a conference call 

With GSM, you can set up a conference call with up to five people (depending on your carrier). 

Note: Conference calls may not be available if your call is using VoLTE (Voice over LTE) or Wi-Fi 
Calling. 

1. While on a call, tap Add Call, make another call, then Tap Merge Calls. 

https://support.apple.com/guide/iphone/while-on-a-call-iph3c9951d7/14.0/ios/14.0#iphe0b24dc89
https://support.apple.com/guide/iphone/aside/iphb1759eccd/14.0/ios/14.0


Repeat to add more people to the conference. 

2. During the conference call, do any of the following: 

o Talk privately with one person: Tap , then tap Private next to the person. Tap 
Merge Calls to resume the conference. 

o Add an incoming caller on the same line: Tap Hold Call + Answer, then tap Merge 
Calls. 

o Drop one person: Tap next to a person, then tap End. 

 

Check your voicemail on iPhone 

In the Phone app , Visual Voicemail (available from select carriers) shows a list of your 
messages. You can choose which ones to play and delete without listening to all of them. A 
badge on the Voicemail icon indicates the number of unheard messages. 

Voicemail transcription (beta; available only in certain countries or regions) shows your 
messages transcribed into text. Transcription is limited to voicemails in English received on your 
iPhone with iOS 10 or later. Transcription depends on the quality of the recording. 

Note: Voicemail, Visual Voicemail, and Voicemail transcription are available from select carriers 
in select countries or regions. 

Set up voicemail 

The first time you tap Voicemail, you’re asked to create a voicemail password and record your 
voicemail greeting. 

1. Tap Voicemail, then tap Set Up Now. 
2. Create a voicemail password. 
3. Choose a greeting—Default or Custom; if you choose Custom, you can record a new 

greeting. 

Play, share, or delete a voicemail message 

Ask Siri. Say something like: “Do I have any new voicemail?” or “Play the voicemail from Eliza.” 
Learn how to ask Siri. 

Or do the following: 

https://support.apple.com/guide/iphone/ask-siri-iph83aad8922/14.0/ios/14.0


1. Tap Voicemail, then tap a message. 
2. Do any of the following: 

o Play the message: Tap . 

Messages are saved until you delete them or your carrier erases them. 

o Share the message: Tap . 

o Delete the message: Tap . 

Important: In some countries or regions, deleted messages may be permanently 
erased by your carrier. Your voice messages may also be deleted if you change 
your SIM card. 

To recover a deleted message, tap Deleted Messages, tap the message, then tap Undelete. 

Check your messages when Visual Voicemail isn’t available 

 On your iPhone: Tap Voicemail, then follow the instructions. 
 On another phone: Dial your own mobile number, press * or # (depending on your 

carrier) to bypass your greeting, then enter your voicemail password. 

Change your voicemail settings 

 Change your greeting: Tap Voicemail, then tap Greeting. 

 Change your voicemail password: Go to Settings  > Phone > Change Voicemail 
Password, then enter the new password. 

If you forgot your voicemail password, contact your wireless carrier. 

 Change the alert for new voicemail: Go to Settings > Sounds & Haptics or Settings > 
Sounds. 

 

Make calls using Wi-Fi on iPhone 

When your iPhone has a low cellular signal, use Wi-Fi Calling to make and receive calls through a 
Wi-Fi network. 



1. On your iPhone, go to Settings  > Cellular. 
2. If your iPhone has Dual SIM, choose a line (below Cellular Plans). 
3. Tap Wi-Fi Calling, then turn on Wi-Fi Calling on This iPhone. 
4. Enter or confirm your address for emergency services. 

Note: Emergency calls on your iPhone are routed through cellular service when available. 
In the event that cellular service isn’t available, and you have enabled Wi-Fi Calling, 
emergency calls may be made over Wi-Fi, and your device’s location information may be 
used for emergency calls to aid response efforts, regardless of whether you enable 
Location Services. Some carriers may use the address you registered with the carrier 
when signing up for Wi-Fi Calling as your location. When connected to Wi-Fi calling, your 
iPhone may not receive emergency alerts. 

When Wi-Fi Calling is available, “Wi-Fi” is displayed after your carrier name in the status bar, and 
all your calls go through Wi-Fi. 

Note: If the Wi-Fi connection is lost when you make calls, calls switch automatically to your 
carrier’s cellular network using VoLTE (Voice over LTE), if available and turned on. See View or 
change cellular settings on iPhone. (VoLTE calls also switch to Wi-Fi when a Wi-Fi connection 
becomes available.) Contact your carrier for feature availability. 

 

Set up call forwarding and call waiting on iPhone 

You can set up call forwarding and call waiting on iPhone if you have cellular service through a 
GSM network. 

If you have cellular service through a CDMA network, contact your carrier for information about 
enabling and using these features. 

1. Go to Settings  > Phone. 
2. Tap any of the following: 

o Call Forwarding:  appears in the status bar when call forwarding is on. You 
must be in range of the cellular network when you set iPhone to forward calls, or 
calls won’t be forwarded. 

On models with Dual SIM, choose a line. 

o Call Waiting: If you’re on a call and call waiting is turned off, incoming calls go 
directly to voicemail. 

https://support.apple.com/guide/iphone/aside/iph6ddb7970b/14.0/ios/14.0
https://support.apple.com/guide/iphone/view-or-change-cellular-settings-iph3dd5f213/14.0/ios/14.0
https://support.apple.com/guide/iphone/view-or-change-cellular-settings-iph3dd5f213/14.0/ios/14.0
https://support.apple.com/guide/iphone/aside/iph6ddb7970b/14.0/ios/14.0
https://support.apple.com/guide/iphone/aside/iphb1759eccd/14.0/ios/14.0


On models with Dual SIM, call waiting works only for incoming calls on the same 
line, unless the other line has Wi-Fi calling enabled and a data connection is 
available. See Set up cellular service on iPhone. 

 

Avoid unwanted calls on iPhone 

You can avoid unwanted calls by blocking certain people and sending unknown and spam callers 
directly to voicemail. 

Block voice calls, FaceTime calls, and messages from certain 
people 

In the Phone app , do any of the following. 

 Tap Favorites, Recents, or Voicemail. Tap next to the number or contact you want to 
block, scroll down, then tap Block this Caller. 

 Tap Contacts, tap the contact you want to block, scroll down, then tap Block this Caller. 

Manage your blocked contacts 

1. Go to Settings  > Phone > Blocked Contacts. 
2. Tap Edit. 

Send unknown and spam callers to voicemail 

Go to Settings  > Phone, then tap any of the following: 

 Silence Unknown Callers: You get notifications for calls from people in your contacts, 
recent outgoing calls, and Siri Suggestions. 

 Call Blocking & Identification: Turn on Silence Junk Callers (available with certain carriers) 
to silence calls identified by your carrier as potential spam or fraud. 

 

Share photos and videos on iPhone 

https://support.apple.com/guide/iphone/set-up-cellular-service-iph3f11fba92/14.0/ios/14.0


You can share photos and videos from the Photos app in Mail or Messages, or other apps 
you install. Photos even selects your best photos from an event and recommends people you 
may want to share them with. 

Share photos and videos 

 Share a single photo or video: Open the photo or video, tap , then choose how you 
want to share it. 

 Share multiple photos or videos: While viewing photos in an album or the All Photos tab 

in your library, tap Select, then tap the photos you want to share. Tap , then choose a 
share option. 

 Share photos or videos from a Day or Month: While viewing your library, tap the Days or 

Months tab, tap , then tap Share Photos to share all the photos from that day or 
month. 

When iCloud Photos is turned on, you can share multiple full-quality photos with an iCloud link. 
iCloud links remain available for 30 days, can be viewed by anyone, and can be shared using any 
app, such as Messages or Mail. 

https://support.apple.com/guide/iphone/use-icloud-photos-iph961b96c4d/14.0/ios/14.0


 

You can also use Shared Albums to share photos and videos with just the people you choose. See 
Share iPhone photos with Shared Albums in iCloud. 

Note: The size limit of attachments is determined by your service provider. For devices or 
services that don’t support Live Photos, a Live Photo is shared as a still photo. 

Share photos with Sharing Suggestions 

Sharing Suggestions recommends a set of photos from an event that you may want to share and, 
based on the people in the photos, who you may want to share the photos with. After you share 
your photos, the recipients are prompted to share their photos from the event with you. Sharing 
Suggestions requires iCloud Photos turned on to share, but the photos you share can be viewed 
by anyone. 

https://support.apple.com/guide/iphone/share-photos-with-icloud-shared-albums-iph3d2676c9/14.0/ios/14.0
https://support.apple.com/guide/iphone/use-icloud-photos-iph961b96c4d/14.0/ios/14.0


 

1. Tap the For You tab, then tap a photo collection in Sharing Suggestions. 
2. Tap Select to add or remove photos, then tap Next. 

Photos suggests sharing the photos you took with the people who were also at the event. 
You can choose who to share with, as well as add others. 

3. Tap Share in Messages. 

o To send the link to more friends, or to stop sharing it, tap the collection, tap , 
then choose Copy iCloud Link or Stop Sharing. 

o To remove a photo collection from Sharing Suggestions, tap , then tap 
Remove Sharing Suggestion. 

Need more help? See the Apple Support article Use Sharing Suggestions in Photos. 

Save or share a photo or video you receive 

https://support.apple.com/HT209035


 From email: Tap to download the item if necessary, then tap . Or, touch and hold the 
item, then choose a sharing or saving option. 

 From a text message: Tap the photo or video in the conversation, tap , then choose a 
sharing or saving option. 

 From an iCloud link: Tap the iCloud link to view the collection. Photos and videos shared 
with the link are saved to your library and as a collection in the For You tab. To share the 

collection, tap , then tap Share. 

 

 

 

Set up Messages on iPhone 

In the Messages app , you can send text messages as SMS/MMS messages through your 
cellular service, or with iMessage over Wi-Fi or cellular service to people who use iPhone, iPad, 
iPod touch, or a Mac. Texts you send and receive using iMessage don’t count against your 
SMS/MMS allowances in your cellular messaging plan, but cellular data rates may apply. 

iMessage texts can include photos, videos, and other info. You can see when other people are 
typing, and send read receipts to let them know when you’ve read their messages. For security, 
messages sent using iMessage are encrypted before they’re sent. 

iMessage texts appear in blue bubbles, and SMS/MMS texts appear in green bubbles. See the 
Apple Support article About iMessage and SMS/MMS. 

Sign in to iMessage 

1. Go to Settings  > Messages. 
2. Turn on iMessage. 

Sign in to iMessage on your Mac and other Apple devices using 
the same Apple ID 

If you sign in to iMessage with the same Apple ID on all your devices, all the messages that you 
send and receive on iPhone also appear on your other Apple devices. Send a message from 

https://support.apple.com/HT207006


whichever device is closest to you, or use Handoff to start a conversation on one device and 
continue it on another. 

1. On your iPhone, iPad, or iPod touch, go to Settings  > Messages, then turn on 
iMessage. 

2. On your Mac, open Messages, then do one of the following: 
o If you’re signing in for the first time, enter your Apple ID and password, then click 

Sign In. 
o If you signed in before and want to use a different Apple ID, choose Messages > 

Preferences, click iMessage, then click Sign Out. 

With Continuity, all the SMS/MMS messages you send and receive on iPhone also appear on 
your other iOS devices and your Mac. See the Apple Support article Use Continuity to connect 
your Mac, iPhone, iPad, iPod touch, and Apple Watch. 

Use Messages in iCloud 

Go to Settings  > [your name] > iCloud, then turn on Messages (if it’s not already turned on). 

Every message you send and receive on your iPhone is saved in iCloud. And, when you sign in 
with the same Apple ID on a new device that also has Messages in iCloud turned on, all your 
conversations show up there automatically. 

Because your messages and any attachments are stored in iCloud, you may have more free 
space on your iPhone when you need it. Message bubbles, whole conversations, and 
attachments you delete from iPhone are also deleted from your other Apple devices (iOS 11.4, 
iPadOS 13, macOS 10.13.5, or later) where Messages in iCloud is turned on. 

See the Apple Support article Keep all your messages in iCloud. 

Note: Messages in iCloud uses iCloud storage. See Manage Apple ID and iCloud settings on 
iPhone for information about iCloud storage. 

 

Send and receive text messages on iPhone 

Use the Messages app to send and receive texts, photos, videos, and audio messages. You 
can also personalize your messages with animated effects, Memoji stickers, iMessage apps, and 
more. 

https://support.apple.com/guide/iphone/hand-off-tasks-between-iphone-and-your-mac-iphcec5d0a9d/14.0/ios/14.0
https://support.apple.com/HT204681
https://support.apple.com/HT204681
https://support.apple.com/HT208532
https://support.apple.com/guide/iphone/apple-id-and-icloud-settings-iph76e54c61e/14.0/ios/14.0
https://support.apple.com/guide/iphone/apple-id-and-icloud-settings-iph76e54c61e/14.0/ios/14.0


 

WARNING: For important information about avoiding distractions while driving, see Important 
safety information for iPhone. 

Send a message 

You can send a text message to one or more people. 

1. Tap at the top of the screen to start a new message, or tap an existing message. 

https://support.apple.com/guide/iphone/important-safety-information-iph301fc905/14.0/ios/14.0
https://support.apple.com/guide/iphone/important-safety-information-iph301fc905/14.0/ios/14.0


 

2. Enter the phone number, contact name, or Apple ID of each recipient. Or, tap , then 
choose contacts. 

o On models with Dual SIM, to send an SMS/MMS message from a different line, 
tap the line shown, then choose the other line. See also Manage your cellular 
plans for Dual SIM. 

3. Tap the text field, type your message, then tap to send. 

o An alert appears if a message can’t be sent. Tap the alert to try sending the 
message again. 

Tip: To see what time a message was sent or received, drag the message bubble to the left. 

To view conversation details, tap the name or phone number at the top of the screen, then tap 

. You can tap the contact to edit the contact card, share your location, view attachments, 
leave a group conversation, and more. 

To return to the Messages list from a conversation, tap or swipe from the left edge. 

Reply to a message 

Ask Siri. Say something like: 

 “Send a message to Eliza saying how about tomorrow” 
 “Read my last message from Bob” 
 “Reply that’s great news” 

Learn how to ask Siri 

https://support.apple.com/guide/iphone/aside/iphfd5021a18/14.0/ios/14.0
https://support.apple.com/guide/iphone/aside/iphb1759eccd/14.0/ios/14.0
https://support.apple.com/guide/iphone/set-up-cellular-service-iph3f11fba92/14.0/ios/14.0#iph0636be61f
https://support.apple.com/guide/iphone/set-up-cellular-service-iph3f11fba92/14.0/ios/14.0#iph0636be61f
https://support.apple.com/guide/iphone/ask-siri-iph83aad8922/14.0/ios/14.0


Tip: When you wear AirPods Max, AirPods Pro, AirPods (2nd generation), or other supported 
headphones, Siri can read your incoming messages, and you can speak a reply for Siri to send. 
See Listen and respond to messages. 

Or do the following: 

1. In the Messages list, tap the conversation that you want to reply to. 

To search for contacts and content in conversations, pull down the Messages list and 
enter what you’re looking for in the search field. Or, choose from the suggested contacts, 
links, photos, and more. 

2. Tap the text field, then type your message. 

Tip: To replace text with emoji, tap or , then tap each highlighted word. 

3. Tap to send your message. 

You can quickly reply to a message with a Tapback expression (for example, a thumbs up or a 
heart). Double-tap the message bubble that you want to respond to, then select a Tapback. 

Share your name and photo 

In Messages, you can share your name and photo when you start or respond to a new message. 
Your photo can be a Memoji, or custom image. When you open Messages for the first time, 
follow the instructions on your iPhone to choose your name and photo. 

To change your name, photo, or sharing options, open Messages, tap , tap Edit Name and 
Photo, then do any of the following: 

 Change your profile image: Tap Edit, then choose an option. 
 Change your name: Tap the text fields where your name appears. 
 Turn sharing on or off: Tap the button next to Name and Photo Sharing (green indicates 

that it’s on). 
 Change who can see your profile: Tap an option below Share Automatically (Name and 

Photo Sharing must be turned on). 

Your Messages name and photo can also be used for your Apple ID and My Card in Contacts. 

Pin a conversation 

https://support.apple.com/guide/iphone/listen-and-respond-to-messages-iph16ce9417e/14.0/ios/14.0


You can pin specific conversations to the top of the Messages list so the people you contact most 
always come first in the list. 

Do any of the following: 

 Swipe right on a conversation, then tap . 
 Touch and hold a conversation, then drag it to the top of the list. 

 

Unpin a conversation 

You can unpin specific conversations at the top of the Messages list. 

Do any of the following: 

 Touch and hold a conversation, then drag the message to the bottom of the list. 

 Touch and hold a conversation, then tap . 



Switch from a Messages conversation to a FaceTime or audio call 

In a Messages conversation, you can initiate a FaceTime or audio call with the person you’re 
chatting with in Messages. 

1. In a Messages conversation, tap the profile picture or the name at the top of the 
conversation. 

2. Tap FaceTime or audio. 

 

Send a message to a group or business on iPhone 

Use the Messages app to send photos, videos, and audio messages to groups of people. You 
can also send a message to a business using business chat. 

Reply to a specific message in a conversation 

You can respond to a specific message inline to improve clarity and help keep conversations 
organized. 

1. In a conversation, double-tap (or touch and hold) a message, then tap . 

2. Write your response, then tap . 



 

Mention people in a conversation 

You can mention other people in a conversation to call their attention to a specific message. 
Depending on their settings, this can notify them even if they have muted the conversation. 

1. In a conversation, begin typing a contact’s name in the text field. 
2. Tap the contact’s name when it appears. 



 

You can also mention a contact in Messages by typing @ followed by the contact’s name. 

To change your notification settings for when you’re mentioned in Messages, go to 

Settings  > Messages > Notify Me. 

Change a group name and photo 

The photo used for group conversations includes all participants and changes based on who was 
recently active. You can also assign a personalized photo to the group conversation. 

Tap the name or number at the top of the conversation, tap at the top right, select Change 
Name and Photo, then choose an option. 

Use Business Chat 



In Messages, you can communicate with businesses that offer Business Chat. You can get 
answers to questions, resolve issues, get advice on what to buy, make purchases with Apple Pay, 
and more. 

1. Search for the business you want to chat with using Maps, Safari, Search, or Siri. 

2. Start a conversation by tapping a chat link in the search results—for example, , the 
company logo, or a text link (the appearance of the chat link varies with the context). 

 

You can also initiate a chat with some businesses from their website or iOS app. See the 
Apple Support article How to use Business Chat. 

Note: Business Chat messages you send appear in dark gray, to distinguish them from messages 
sent using iMessage (in blue) and SMS/MMS messages (in green). 

 

Send photos, videos, and audio messages on 
iPhone 

In the Messages app , you can send photos, videos, and audio messages using iMessage or 
your SMS/MMS service. You can also share, save, or print attachments. Your carrier may set size 
limits for attachments; iPhone may compress photo and video attachments when necessary. 

For information about sending SMS/MMS attachments on models with Dual SIM, see Manage 
your cellular plans for Dual SIM. 

https://support.apple.com/HT208642
https://support.apple.com/guide/iphone/aside/iphb1759eccd/14.0/ios/14.0
https://support.apple.com/guide/iphone/set-up-cellular-service-iph3f11fba92/14.0/ios/14.0#iph0636be61f
https://support.apple.com/guide/iphone/set-up-cellular-service-iph3f11fba92/14.0/ios/14.0#iph0636be61f


Send a photo or video 

1. In Messages, do any of the following while writing a message: 

o Take a photo within Messages: Tap , frame the shot in the viewfinder, then 

tap . 

o Take a video within Messages: Tap , choose Video mode, then tap . 

o Choose an existing photo or video: Tap in the app drawer, then swipe left to 
browse through recent shots, or tap All Photos. 

 

2. Tap to send your message or to cancel. 

Mark up or edit a photo 



You can mark up or edit a photo before you send it in a Messages conversation. 

 

1. Tap in the app drawer, then choose a photo. 
2. Tap the photo in the message bubble, then do any of the following: 

o Tap Markup, use the Markup tools to draw on the photo, then tap Save. 
o Tap Edit, use the photo editing tools to edit the photo, then tap Done. 

3. Tap Done, add a message, then tap to send the photo, or tap to remove the 
photo from the message bubble. 

Add camera effects to a photo or video 

When you take a photo or video in a Messages conversation, you can add camera effects to it—
such as filters, stickers, labels, and shapes. 

1. In a Messages conversation, tap , then choose Photo or Video mode. 

https://support.apple.com/guide/iphone/draw-in-apps-iph893c6f8bf/14.0/ios/14.0
https://support.apple.com/guide/iphone/edit-photos-and-videos-iphb08064d57/14.0/ios/14.0#iph3e2e8620a


2. Tap , then do any of the following: 

o Tap , then choose a Memoji (on supported models). 

o Tap , then choose a filter to apply to your picture. 

o Tap to add a text label, or to add a shape. 

o Tap to add a Memoji sticker, or to add an Emoji sticker. 

3. Tap to close the effect window. 

4. Tap to take a photo or to record video. 
5. Tap Done to add the photo or video to the message bubble, where you can add a 

message, or tap to send the photo or video directly. 

Send an audio message 

1. In a conversation, touch and hold to record an audio message. 

2. Tap to listen to your message before you send it. 

3. Tap to send the message or to cancel. 

Note: To save space, iPhone automatically deletes audio messages two minutes after you listen 

to them, unless you tap Keep. To always keep audio messages, go to Settings  > Messages > 
Expire (below Audio Messages), then tap Never. 

Listen or reply to an audio message 

1. Raise iPhone to your ear to play incoming audio messages. 
2. Raise it again to reply. 

To turn this feature on or off, go to Settings  > Messages, then turn off Raise to Listen. 

Share, save, print, copy, or delete a message or attachment 

In a conversation, do any of the following with attachments: 

 Share, save, or print an attachment: Tap the attachment, then tap . 

https://support.apple.com/guide/iphone/aside/iph1e3fdfd8c/14.0/ios/14.0


 Copy an attachment: Touch and hold the attachment, then tap Copy. 

 Share items from another app: In the other app, tap Share or , then tap Messages. 
 Forward a message or attachment: Touch and hold a message or attachment, tap More, 

select additional items if desired, then tap . 
 Delete an attachment: Touch and hold a message or attachment, tap More, select 

additional items if desired, then tap . 

 

 

Send animated effects in Messages on iPhone 

In the Messages app , you can animate a single message with a bubble effect or fill the 
entire message screen with a full-screen effect (for example, balloons or confetti). You can even 
send a personal message with invisible ink that remains blurred until the recipient swipes to 
reveal it. 

You need iMessage to send and receive message effects. See About iMessage and SMS/MMS. 

Send a handwritten message 

Use your finger to write a message. The recipient sees the message animate, just as ink flows on 
paper. 

1. In a conversation, rotate iPhone to landscape orientation. 

2. Tap on the keyboard. 
3. Write a message with your finger or choose a saved message at the bottom, then tap 

Done. 

4. Tap to send your message or to cancel. 

https://support.apple.com/HT207006


 

After you create and send a handwritten message, the message is saved at the bottom of the 
handwriting screen. To use the saved messages again, tap it. To delete the saved message, touch 

and hold it until the messages jiggle, then tap . 

Use a bubble effect 

Use bubble effects to animate the message bubble. 

1. In a new or existing conversation, type a message or insert a photo or Memoji. 

2. Touch and hold , then tap the gray dots to preview different bubble effects. 

Tip: Want to send a personal message? When you use invisible ink, the message remains 
blurred until the recipient swipes to reveal it. 

3. Tap to send the message or to cancel. 



 

Use a full-screen effect 

Use full-screen effects to animate the message screen. 

1. In a new or existing conversation, type a message or insert a photo or Memoji. 

2. Touch and hold , then tap Screen. 
3. Swipe left to preview different screen effects. 

4. Tap to send the message or to cancel. 



 

Messages automatically uses the following screen effects for specific text strings: 

 Balloons for “Happy birthday” 
 Confetti for “Congratulations” 
 Fireworks for “Happy New Year” 

 

 

Use iMessage apps in Messages on iPhone 

In the Messages app , you can decorate a conversation with stickers, play a game, share 
songs, and more—all through iMessage apps—without leaving Messages. You can expand your 
message options by downloading more iMessage apps from the App Store. 



 

Browse and download iMessage apps 

1. In a Messages conversation, tap to open the iMessages App Store. 
2. Tap an app to see more details and reviews, then tap the price to purchase an app or tap 

Get to download a free app. 

All purchases are made with the payment method associated with your Apple ID. 

Use an iMessage app 

1. In a conversation, tap an iMessage app in the app drawer. 
2. Tap an item in the iMessage app to add it to a message bubble. 

3. Add a comment if you want, then tap to send your message or to cancel. 

Decorate with stickers 

https://support.apple.com/guide/iphone/aside/iphfd5021a18/14.0/ios/14.0


If you’ve downloaded a sticker app from the App Store, you can enhance your photos and videos 
with stickers in Messages. 

1. In a conversation, tap a sticker app in the app drawer. 
2. Touch and hold a sticker, then drag it on top of a message in the conversation. Before 

you release it, you can do any of the following: 
o Adjust the angle: Rotate a second finger around the finger dragging the sticker. 
o Adjust the size: Move a second finger closer to or away from the finger dragging 

the sticker. 

You can also place the sticker on top of another sticker, or on a photo. 

To see text that’s covered by a sticker, double-tap the sticker. 

To see more information about the sticker, touch and hold the sticker, then tap Sticker Details. 
You can do the following: 

 See who sent the sticker. 
 View the iMessage app that sent the sticker. 
 Delete the sticker—swipe left, then tap Delete. 

Manage iMessage apps 

1. Tap in the app drawer. 
2. Tap Edit, then do any of the following with your iMessage apps: 

o Reorder apps: Drag . 

o Add an app to your Favorites: Tap . 

o Remove an app from your Favorites: Tap . 
o Hide an app: Turn the app off. 
o Delete an app: Swipe left on the app, then tap Delete. 

 

Use Memoji in Messages on iPhone 

Use the Messages app to express yourself with Memoji and personalized Memoji sticker 
packs that match your personality and mood. On models with a TrueDepth camera, you can send 
animated Memoji messages that record your voice and mirror your facial expressions. 

https://support.apple.com/guide/iphone/aside/iph1e3fdfd8c/14.0/ios/14.0


Create your own Memoji 

You can design your own personalized Memoji—choose skin color and freckles, hairstyle and 
color, facial features, headwear, glasses, and more. You can create multiple Memoji for different 
moods. 

 

1. In a conversation, tap , then tap . 
2. Tap each feature and choose the options you want. As you add features to your Memoji, 

your character comes to life. 
3. Tap Done to add the Memoji to your collection. 

To edit, duplicate, or delete a Memoji, tap , tap the Memoji, then tap . 

Send Memoji and Memoji stickers 



Messages automatically generates sticker packs based on your Memoji and Memoji characters. 
You can use stickers to express a range of emotions in new ways. 

1. In a conversation, tap . 
2. Tap a Memoji in the top row to view the stickers in the sticker pack. 
3. To send a sticker do one of the following: 

o Tap the sticker to add it to the message bubble. Add a comment if you want, then 

tap to send. 
o Touch and hold a sticker, then drag it on top of a message in the conversation. 

The sticker is sent automatically when you add it to the message. 

Send animated Memoji or Memoji recordings 

On supported models you can send Memoji messages that use your voice and mirror your facial 
expressions. 

 

https://support.apple.com/guide/iphone/aside/iph1e3fdfd8c/14.0/ios/14.0


1. In a conversation, tap , then choose a Memoji. 

2. Tap to record your facial expressions and voice. Tap the red square to stop 
recording. 

Tap Replay to review your message. 

3. Tap to send your message or to cancel. 

You can also take a picture or video of yourself as a Memoji, decorate it with stickers, then send 
it; see Add camera effects to a photo or video. Or you can become a Memoji in a FaceTime 
conversation. 

 

Send a Digital Touch effect in Messages on 
iPhone 

In an iMessage conversation in the Messages app , you can use Digital Touch to send 
animated sketches, taps, kisses, heartbeats, and more. You can even add a Digital Touch effect to 
a photo or video. 

Send a sketch 

1. Tap in the app drawer. 
2. Tap the color dot to choose a color, then draw with one finger. 

You can change the color, then start drawing again. 

3. Tap to send your message, or tap to delete it. 

Express your feelings 

1. Tap in the app drawer. 
2. Send one of the following animations using gestures on the canvas. Your feelings are sent 

automatically when you finish the gesture: 

https://support.apple.com/guide/iphone/send-photos-videos-and-audio-iph3d039f23/14.0/ios/14.0#iph0caf15c0c
https://support.apple.com/guide/iphone/add-camera-effects-iph8f357526d/14.0/ios/14.0#iph5b7578ae1


o Tap: Tap with one finger to create a burst of color. You can change the color, then 
tap again. 

o Fireball: Touch and hold with one finger. 
o Kiss: Tap with two fingers. 
o Heartbeat: Touch and hold with two fingers. 
o Heartbreak: Touch and hold with two fingers until you see a heartbeat, then drag 

down to break the heart. 

Note: If you have Apple Watch or another sensor that records heartbeat data, Messages 
may use the recorded data when you send a Digital Touch heartbeat. 

Add a Digital Touch effect to a photo or video 

1. Tap in the app drawer. 

2. Tap . 

3. Tap to take a photo or to record a video. 
4. Add a Digital Touch effect, such as a sketch or kiss. 

5. Tap to send your message, or tap to delete it. 

 

 

Change message notifications on iPhone 

In Settings , you can set up and manage message notifications for the Messages app 
and filter unknown senders. 

Manage notifications for messages 

1. Go to Settings  > Notifications > Messages. 
2. Choose options, including the following: 

o Turn Allow Notifications on or off. 
o Set the position and locations of message notifications. 
o Choose the alert sound for message notifications. 
o Choose when message previews should appear. 

See View and respond to notifications on iPhone. 

https://support.apple.com/guide/iphone/view-and-respond-to-notifications-iph6534c01bc/14.0/ios/14.0


Set the alert sound for messages 

1. Go to Settings  > Sounds & Haptics (on supported models) or Sounds (other models). 
2. Tap Text Tone, then do one of the following: 

o Tap Vibration, then choose an option. 
o Tap a sound below Alert Tones. 
o Tap Tone Store to download an alert sound from the iTunes Store. 

See Change iPhone sounds and vibrations. 

Assign a different ringtone to a contact 

1. Open Contacts, then select a contact. 
2. Tap Edit, then tap Text Tone. 
3. Choose an option below Alert Tones. 

To allow alerts for messages sent by this contact even when Do Not Disturb is on, turn on 
Emergency Bypass. 

Mute notifications for a conversation 

1. In the Messages list, swipe left on the conversation. 
2. Tap Hide Alerts. 

 

 

Block, filter, and report messages on iPhone 

In the Messages app , you can block unwanted messages, filter messages from unknown 
senders, and report spam or junk messages. 

Block messages from a specific person or number 

1. In a Messages conversation, tap the name or number at the top of the conversation, then 

tap at the top right. 
2. Tap info. 
3. Scroll down, then tap Block this Caller. 

https://support.apple.com/guide/iphone/aside/iphadba31424/14.0/ios/14.0
https://support.apple.com/guide/iphone/change-sounds-and-vibrations-iph07c867f28/14.0/ios/14.0


To view and manage your list of blocked contacts and phone numbers, go to Settings  > 
Messages > Blocked Contacts. See the Apple Support article Block phone numbers, contacts, and 
emails on your iPhone, iPad, or iPod touch. 

Filter iMessage messages from unknown senders 

Filtering messages from unknown senders turns off iMessage notifications from senders who 
aren’t in your contacts and sorts the messages into the Unknown Senders tab in the Messages 
list. 

1. Go to Settings  > Messages. 
2. Turn on Filter Unknown Senders. 

Note: You canʼt open any links in a message from an unknown sender until you add the 
sender to your contacts or reply to the message. 

Report spam or junk messages 

With iMessage, a message you receive from someone who isn’t saved in your contacts might be 
identified as possible spam or junk. You can report these messages to Apple. 

 

In the message, tap Report Junk, then tap Delete and Report Junk. 

The sender’s information and the message are sent to Apple, and the message is permanently 
deleted from your device. 

Note: Reporting junk or spam doesn’t prevent the sender from sending messages, but you can 
block the number to stop receiving them. 

https://support.apple.com/HT201229
https://support.apple.com/HT201229


To report spam or junk messages you receive with SMS or MMS, contact your carrier. 

 

Delete messages on iPhone 

In the Messages app , you can delete messages and entire conversations. You can’t recover 
a deleted conversation. 

With Messages in iCloud, anything you delete from iPhone is also deleted from your other Apple 
devices where Messages in iCloud is turned on. See Use Messages in iCloud. 

Delete a message 

1. Touch and hold a message bubble, then tap More. 

2. Select the message bubbles you want to delete, then tap . 

Delete a conversation 

1. In the Messages list, swipe left on the conversation. 
2. Tap Delete. 

 

Add widgets to the iPhone Home Screen 

Today View widgets show you current information from your favorite apps at a glance—today’s 
headlines, weather, calendar events, and more. You can add widgets to your Home Screen to 
keep this information at your fingertips. 

https://support.apple.com/HT204039
https://support.apple.com/guide/iphone/set-up-messages-iph3d039b67/14.0/ios/14.0#iph6fc6b7653


 

Open Today View 

Swipe right from the left edge of the Home Screen or the Lock Screen. 

Move a widget from Today View to the Home Screen 

1. Open Today View, then scroll or search to locate the widget you want. 
2. Touch and hold the widget until it begins to jiggle, then drag it off the right side of the 

screen. 
3. Drag the widget to place it where you want it on the Home Screen, then tap Done. 

Tip: A widget called a Smart Stack (one that has dots next to it) is a set of widgets that use 
information such as the time, your location, and activity to display the most relevant widget at 
the appropriate time in your day. You can add a Smart Stack to the Home Screen, then swipe 
through it to see the widgets it contains. 



Add a widget to a Home Screen page 

1. Go to the Home Screen page where you want to add the widget, then touch and hold the 
Home Screen background until the apps begin to jiggle. 

2. Tap at the top of the screen to open the widget gallery. 
3. Scroll or search to find the widget you want, tap it, then swipe left through the size 

options. 

The different sizes display different information. 

4. When you see the size you want, tap Add Widget, then tap Done. 

Tip: A widget called a Smart Stack (one that has dots next to it) is a set of widgets that use 
information such as the time, your location, and activity to display the most relevant widget at 
the appropriate time in your day. You can add a Smart Stack to the Home Screen, then swipe 
through it to see the widgets it contains. 

Edit a widget 

You can customize most widgets so they display the information you want. For example, you can 
edit a Weather widget to see the forecast for your location or a different area. Or you can 
customize a Smart Stack to rotate through its widgets based on things like your activity, the time 
of day, and so on. 

1. On your Home Screen, touch and hold a widget to open a quick actions menu. 
2. Tap Edit Widget if it appears (or Edit Stack, if it’s a Smart Stack), then choose options. 

For example, for a Weather widget, you can tap Location, then select a location for your 
forecast. 

For a Smart Stack, you can turn Smart Rotate off or on and reorder the widgets by 

dragging next to them. 

3. Tap the Home Screen. 

Remove a widget from the Home Screen 

1. Touch and hold the widget to open the quick actions menu. 
2. Tap Remove Widget (or Remove Stack), then tap Remove. 

Allow access to Today View when iPhone is locked 

https://support.apple.com/guide/iphone/perform-quick-actions-iphcc8f419db/14.0/ios/14.0#iph1ffcbd691


1. Go to Settings  > Face ID & Passcode (on an iPhone with Face ID) or Touch ID & 
Passcode (on other iPhone models). 

2. Enter your passcode. 
3. Turn on Today View (below Allow Access When Locked). 

 

Charge and monitor the iPhone battery 

iPhone has an internal, lithium-ion rechargeable battery, which currently provides the best 
performance for your device. Compared with traditional battery technology, lithium-ion 
batteries are lighter, charge faster, last longer, and have a higher power density for more battery 
life. To understand how your battery works so you can get the most out of it, see the Apple 
Lithium-ion Batteries website. 

Charge the battery 

To charge iPhone, do any of the following: 

 Connect iPhone to a power outlet using the charging cable (included) and an Apple USB 
power adapter (sold separately). See Power adapters for iPhone. 

 

 Place iPhone 8 and later face up on MagSafe Charger or MagSafe Duo Charger 
(connected to Apple 20W USB-C power adapter or other compatible power adapter) or 
on a Qi-certified charger . (MagSafe Charger, MagSafe Duo Charger, power adapters, and 
Qi-certified chargers are sold separately.) See MagSafe Chargers for iPhone and Qi-
certified wireless chargers for iPhone. 

https://www.apple.com/batteries
https://www.apple.com/batteries
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Note: You can also use third-party power adapters and Qi-certified chargers that are 
compliant with applicable country regulations and international and regional safety 
standards. See “Charging” in Important safety information for iPhone. 

 Connect iPhone and your computer using USB. 

Make sure your computer is turned on—if iPhone is connected to a computer that’s 

turned off, the battery may drain instead of charge. Look for on the battery icon to 
make sure your iPhone is charging. 

Connecting iPhone to a power outlet or placing it on a wireless charger (on supported models) 
can start an iCloud backup or wireless computer syncing. See Back up iPhone and Sync iPhone 
with your computer. 

Note: Don’t try to charge your iPhone by connecting it to your keyboard, unless your keyboard 
has a high-power USB port. 

The battery icon in the top-right corner shows the battery level or charging status. When syncing 
or using iPhone, it may take longer to charge the battery. 

 

If iPhone is very low on power, it may display an image of a nearly depleted battery, indicating 
that it needs to charge for up to 10 minutes before you can use it. If iPhone is extremely low on 
power when you begin to charge it, the display may be blank for up to 2 minutes before the low-
battery image appears. See the Apple Support article If your iPhone or iPod touch won’t charge. 

WARNING: If you suspect there may be liquid in the Lightning connector of iPhone, don’t use the 
Lightning connector to charge iPhone. For information about exposure to liquid, and other 
important safety information about the battery and charging iPhone, see Important safety 
information for iPhone. 

Show the percentage of battery remaining in the status bar 

 On an iPhone with Face ID: Swipe down from the top-right corner. 

 On an iPhone with a Home button: Go to Settings  > Battery, then turn on Battery 
Percentage. 

Turn on Low Power Mode 

https://support.apple.com/guide/iphone/important-safety-information-iph301fc905/14.0/ios/14.0
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Using Low Power Mode can significantly increase the life of the battery charge. Switch to Low 
Power Mode when your iPhone battery is low, or when you don’t have access to electrical 
power. 

1. Go to Settings  > Battery. 
2. Turn on Low Power Mode. 

Low Power Mode limits background activity and optimizes performance for essential tasks like 
making and receiving calls, email, and messages; accessing the internet; and more. 

Note: If your iPhone switches to Low Power Mode automatically, it switches back to normal 
power mode after charging to 80%. Your iPhone might perform some tasks more slowly when in 
Low Power Mode. 

View your battery usage information 

Go to Settings  > Battery. 

Information about your battery usage and activity appears for the last 24 hours and up to the 
last 10 days. 

 Insights and suggestions: You might see insights about conditions or usage patterns that 
cause iPhone to consume energy. You might also see suggestions for lowering energy 
consumption. If a suggestion appears, you can tap it to go to the related setting. 

 Last Charge Level: Indicates how fully the battery was last charged and the time it was 
disconnected. 

 Battery Level graph (in Last 24 Hours): Shows the battery level, charging intervals, and 
periods when iPhone was in Low Power Mode or the battery was critically low. 

 Battery Usage graph (in Last 10 Days): Shows the percentage of battery used each day. 
 Activity graph: Shows activity over time, split by whether the screen was on or off. 
 Screen On and Screen Off: Shows total activity for the selected time interval, for when the 

screen was on and when it was off. The Last 10 Days view shows the average per day. 
 Battery Usage by App: Shows the proportion of the battery used by each app in the 

selected time interval. 
 Activity by App: Shows the amount of time each app was used in the selected time 

interval. 

Note: To see battery information for a specific hour or day, tap that time interval in the graph. To 
deselect it, tap outside the graph. 

Check your battery’s health 



1. Go to Settings  > Battery. 
2. Tap Battery Health. 

iPhone displays information about your battery’s capacity, peak performance, and 
whether your battery needs to be serviced. 

Over time, the capacity and performance of all rechargeable batteries, like those found in 
iPhone, decline. If your battery’s health is significantly degraded, an Apple Authorized Service 
Provider can replace the battery to restore the performance and capacity. See the Battery 
Service and Recycling website. 

To learn how to maximize your battery’s performance and lifespan, see the Apple Support article 
iPhone Battery and Performance. 

Optimize iPhone battery charging 

iPhone has a setting that helps slow the rate of your battery’s aging by reducing the time it 
spends fully charged. This setting uses machine learning to understand your daily charging 
routine, then waits to finish charging past 80% until you need it. 

1. Go to Settings  > Battery, then tap Battery Health. 
2. Turn on Optimized Battery Charging. 

 

Switch between apps on iPhone 

Open the App Switcher to quickly switch from one app to another on your iPhone. When you 
switch back, you can pick up right where you left off. 

https://www.apple.com/batteries/service-and-recycling
https://www.apple.com/batteries/service-and-recycling
https://support.apple.com/HT208387


 

Use the App Switcher 

1. To see all your open apps in the App Switcher, do one of the following: 
o On an iPhone with Face ID: Swipe up from the bottom edge and pause in the 

center of the screen. 
o On an iPhone with a Home button: Double-click the Home button. 

2. To browse the open apps, swipe right, then tap the app you want to use. 

Switch between open apps 

To quickly switch between open apps on an iPhone with Face ID, swipe right or left along the 
bottom edge of the screen. 

 

Remove apps from iPhone 



You can easily remove apps from your iPhone. If you change your mind, you can download the 
apps again later. 

Remove apps 

Do any of the following: 

 Remove an app from the Home Screen: Touch and hold the app on the Home Screen to 
open a quick actions menu, tap Remove App, then tap Move to App Library to keep it in 
the App Library, or tap Delete App to delete it from iPhone. 

 Delete an app from the App Library and Home Screen: Touch and hold the app in the App 
Library to open a quick actions menu, tap Delete App, then tap Delete. (See Explore the 
App Library.) 

 Add an app in the App Library to the Home Screen: Touch and hold the app in the App 
Library to open a quick actions menu, then tap Add to Home Screen (available only if the 
app isn’t already on the Home Screen). 

If you change your mind, you can redownload apps you’ve removed. 

 

Take a screenshot or screen recording on iPhone 

You can take a picture of the screen, just as it appears, or a recording of actions on the screen, to 
share with others or use in documents. 

Take a screenshot 

1. Do one of the following: 
o On an iPhone with Face ID: Simultaneously press and then release the side button 

and volume up button. 
o On an iPhone with a Home button: Simultaneously press and then release the 

Home button and the side button or Sleep/Wake button (depending on your 
model). 

2. Tap the screenshot in the lower-left corner, then tap Done. 
3. Choose Save to Photos, Save to Files, or Delete Screenshot. 

If you choose Save to Photos, you can view it in the Screenshots album in the Photos app, 

or in the All Photos album if iCloud Photos is turned on in Settings  > Photos. 

https://support.apple.com/guide/iphone/open-apps-iphca3d8b4e3/14.0/ios/14.0#iph2c9219707
https://support.apple.com/guide/iphone/open-apps-iphca3d8b4e3/14.0/ios/14.0#iph2c9219707
https://support.apple.com/guide/iphone/manage-purchases-subscriptions-settings-iph3dfd91de/14.0/ios/14.0#iphaa8a12d52


Tip: To quickly create a PDF of a webpage, document, or email, take a screenshot, tap the 
thumbnail, then tap Full Page. 

Create a screen recording 

You can create a screen recording and capture sound on your iPhone. 

1. Go to Settings  > Control Center, then tap next to Screen Recording. 

2. Open Control Center, tap , then wait for the three-second countdown. 

3. To stop recording, open Control Center, tap or the red status bar at the top of the 
screen, then tap Stop. 

Go to Photos , then select your screen recording. 

 

Set up mail, contacts, and calendar accounts 

In addition to the apps that come with iPhone and that you use with iCloud, iPhone works with 
Microsoft Exchange and many of the most popular internet-based mail, contacts, and calendar 
services. You can set up accounts for these services. 

Set up a mail account 

1. Go to Settings  > Mail > Accounts > Add Account. 
2. Do one of the following: 

o Tap an email service—for example, iCloud or Microsoft Exchange—then enter 
your email account information. 

o Tap Other, tap Add Mail Account, then enter your information to set up a new 
account. 

Set up a contacts account 

1. Go to Settings  > Contacts > Accounts > Add Account > Other. 
2. Tap Add LDAP Account or Add CardDAV Account (if your organization supports it), then 

enter your server and account information. See Use other contact accounts on iPhone. 

https://support.apple.com/guide/iphone/apple-id-and-icloud-settings-iph76e54c61e/14.0/ios/14.0
https://support.apple.com/guide/iphone/use-other-contact-accounts-iph14a87326/14.0/ios/14.0


Set up a calendar account 

1. Go to Settings  > Calendar > Accounts > Add Account. 
2. Tap Other, then do any of the following: 

o Add a calendar account: Tap Add CalDAV Account, then enter your server and 
account information; see Set up multiple calendars on iPhone. 

o Subscribe to iCal (.ics) calendars: Tap Add Subscribed Calendar, then enter the 
URL of the .ics file to subscribe to; or import an .ics file from Mail. 

 

Change the name of your iPhone 

You can change the name of your iPhone, which is used by iCloud, AirDrop, your Personal 
Hotspot, and your computer. 

1. Go to Settings  > General > About > Name. 

2. Tap , enter a new name, then tap Done. 
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